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BEST PRACTICES
Our nurses demonstrate a 
compassionate bedside manner, 
maintain keen awareness of 
the patient’s environment, and 
consistently adhere to established 
health guidelines.

EASY TO USE
TECHNOLOGY
We bridge the gap between patients 
and providers by ensuring accurate 
documentation through phone 
calls, video conferencing, and 
remote monitoring.

CLOSED DOOR POLICY 
FOR PRIVACY
We ensure our workspace remains 
quiet, private, and professional 
by signing out of all microphones, 
cameras, and monitors at the 
conclusion of each telehealth visit.
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SCOPE OF SERVICES
Our services comply with the 
Centers for Medicare and Medicaid 
Services (CMS) Conditions of 
Participation

SAFE COMMUNICATION 
METHODS
We use safe communication 
methods that are HIPAA compliant 
including secure internet 
connections, electronic health 
records (EHR) and hard drive 
encryption-all to ensure data 
protection and to deliver a better 
patient experience.

PATIENT CONSENT
Patients are fully informed of the 
risks and benefits of telehealth 
services and provide their informed 
consent prior to participation.



HEALTHCARE 
SPECIALTIES
Unlimited to:

• Diabetes Care
• Kidney
• Cardiology
• Neurology
• Anesthesiology
• General Surgery
• Internal Medicine
• Primary Care
• Family Medicine
• Urology
• Hematology
• Ophthalmology
• Psychology

ACCURATE 
DOCUMENTATION
Telehealth documentation is 
held to the same high standards 
as in-person care. Complete and 
accurate records of the patient’s 
condition are essential for quality 
care and ensure appropriate 
reimbursement for services 
rendered.

PATIENT INITIAL SETUP
Our medical assistants have found 
that providing clear instructions 
and guidance helps alleviate 
patient apprehension and improve 
the effectiveness of telehealth 
appointments.
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INSURANCE COVERAGE
We accept most insurance plans, 
including Medicare, Medicaid, and 
private insurance.

PRIVACY POLICY
Our privacy policy safeguards 
all patient information, which 
is protected through advanced 
encryption services.

STAFF UTILIZED
• APRNS
• NPS
• PAS
• RNS
• LPNS
• CRNAS
• CNP
• CNES
• CMHPS
• CMAS
• CMHF
• Social Worker



ALLIED HEALTH 
SERVICES
Such as:

• Administrative Medical Staff
• Front Desk Receptionist 
• Medical Appointment Scheduler 
• Healthcare Technician 
• Certified Medical Biller
• Professional Coder

AUTOMATED
DOCUMENTATION	
Our HIPAA compliant solution 
enables a seamless transition 
between virtual and in-person care.

PATIENT MONITORING 
SERVICE
Remote Patient Monitoring (RPM) is 
a telehealth solution that enables 
healthcare providers to track and 
manage patients’ health remotely 
using connected digital devices. 
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SPECIALTY
Our specialty services include 
patient care management, 
accompanied to physical 
appointments, transportation to 
and from appointments, social 
worker case management, and 
virtual care management.

MEDICAL SUPPLIES
MEDICAL EQUIPMENT
We provide a wide range of medical 
supplies and equipment including:
• Blood pressure monitors
• Oximeter
• Walkers
• Canes
• Diapers
• Beds 

OUR SUPPORT SYSTEM
Virginia Telehealth and Staffing 
is supported by highly qualified 
medical professionals such as: 
• Doctors
• APRN
• NPS
• PAS
• CNES
• CMAS
• CNAS
• CMHP
• Business Attorneys
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